
    
 
 
Dear Valued Member 
 
We are pleased to provide you with some important information about your vision plan.  
 
As of August 1, 2008, Spectera began marketing its plan as UnitedHealthcare VisionSM.  
 
Please note that this is a change in branding only. There is no change in your benefits, no change in 
your provider network, and no disruption to your service or benefits administration.   
 
We are changing our brand to reflect the integration of diverse product offerings offered by 
the specialty companies within UnitedHealth Group.  Our mission is to help people live 
healthier lives, and we continue to apply technology and information to improve health, well-
being and financial security for all people. We aim to provide products and services that are 
easy to use, clinically superb, fiscally responsible and delivered by caring people who want to 
make a positive difference in your life. 
 
For your convenience, we have taken this opportunity to provide a quick reference guide to 
access your benefits.  While most of the information remains the same, please note our 
website has changed.  Also, you may continue to see reference to Spectera, Inc. as the legal 
entity that administers your UnitedHealthcare Vision[SM] plan.  If you have questions about our 
brand name change or your benefits, please call our customer service toll-free line at 1-800-
638-3120 to speak with a representative.  
 
 

Quick Reference Guide 
UnitedHealthcare Vision  

(formerly, Spectera) 
Customer service toll free 
number 

1-800-638-3120 
 

Claims Department PO Box 30978, Salt Lake City, UT 84130 
 

Claims fax number 248-733-6060 
 

Website www.myuhcvision.com 
 

When calling the provider to make your appointment simply mention that you have 
UnitedHealthcare Vision coverage. You will be asked to provide the member unique 
identification number and the patient’s name and date of birth in order to receive 
services.   
 


